
Covid-19:    Member updates  

Due to the current situation with the Covid-19 virus we will endeavour to keep this member 

update as relevant as possible.  

Please check websites for more information 

------------------------------------- 

Dhiverse 

We want to remind you that we are still accepting referrals to both our HIV Support Service 

and our Counselling Service.   

During the Covid-19 pandemic some people with HIV might have concerns about e.g. 

benefits, their medication, access to foodbanks, access to condoms and they might feel 

even more isolated than usual; they might just want someone to talk to. We can support 

them with any of this.   

People who are feeling anxious about e.g. their sexual health, relationships, sexuality might 

need professional counselling and we can still provide this. 

·       All support and counselling is being provided through video call, telephone and email  
·       The services remain busy but we don’t have waiting lists at the moment 
·       HIV Support service information can be found using this link to our website   
        https://www.dhiverse.org.uk/our-services/hiv-support-and-information/  You can also  
        email Angela Fagan, our HIV Support worker, at angela@dhiverse.org.uk or you can  
        email us at dhiverse.support@nhs.net 
·       Our Counselling service information can be found using this link on our website  
        https://www.dhiverse.org.uk/our-services/counselling/  You can also email Lisa Helm- 
        Cowley at lisa@dhiverse.org.uk or you can email us at dhiverse.support@nhs.net 
·       General enquiries should still be sent to enquiries@dhiverse.org.uk and our phone line,  
        01223 508805 is still open 10am to 5pm Monday to Friday. 
 
 
 
 
pinpoint 
 
Does your child have additional needs, special needs or a disability? 
For a helpful place to find the latest advice and guidance and practical ideas that could help 
you and your family visit: 
www.pinpoint-cambs.org.uk/stuck-at-home 
www.facebook.com/pinpointcambs 
 
 

---------------------------------------- 
 
 
Healthwatch Cambridgeshire and Peterborough 
 
Healthwatch provides an information and advice service and can help people who have 
questions about health or care services.  
contact  0330 355 1285  or text 0788 591 1146 
Email enquiries@healthwatchcambspboro.co.uk  
 

----------------------------------------  
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Hunts Blind:     

 We have suspended all our member social events and activities until further notice.   

 We stopped all one to one visits with members in their own homes by our outreach 
workers Vicki and Jenny. 

 We suspended our volunteer visitor service. 

 We closed our resource room, shop and office.  All staff are now working from home. 

 We are contacting all members by phone to establish their wellbeing and safety and 
will maintain contact with those who wish to keep in touch on a regular basis. 

 We are in contact with Cambridgeshire County Council to produce a list of the most 
vulnerable people in our community. 

Can you still get help from us? Yes! Yes! Yes! 

 If you are in need of information and advice or help please contact us.  Please call on 
01480 453438 or email info@huntsblind.co.uk.  If we are not able to answer your 
questions directly, we will get back to you as soon as possible.   

 If you are having difficulties accessing food supplies, medication etc. we will either 
pass your information (with your permission) to trusted partners who are able to help 
and support or provide you with relevant contact details.   

 If you simply want someone to talk to – please call.  We have a wonderful team of 

staff and volunteers who want to help in any way they can.  They like to chat 😊 and 

are missing the opportunity catch up with the many members who attend our social 
activities.   

 

------------------------------------------ 

 

Centre 33 

“Due to the Coronavirus we have had to close our hubs temporarily and we 

will not be holding any appointments, drop-ins or meetings until further notice. 

Instead we will be offering support via telephone or video calling. 

If you have a booked appointment or meeting then this is now cancelled, 

and we be in touch when we open again.” 

---------------------------------------- 

Disability Huntingdonshire 

As from Monday  3rd March, Disability Huntingdonshire will be  suspending home visits to 

clients for the foreseeable future. Other arrangements will be being made. 

This has been a difficult decision but a necessary one to ensure the safety of our staff team 

and to also try to carry on working and supporting our disability community. 

If you have an appointment due, then we will be in touch with you to determine next steps. 

Tracy Hyland  CEO DISH 

---------------------------------------- 
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National Autistic Society 

Due to the Coronavirus outbreak, and following guidance from the government and National 
Autistic Society central office, we regret that we have now suspended all our regular branch 
groups. 

We will continue to offer support through our Facebook group, helpline and email service. 

This is a rapidly developing situation, so please check back on our website regularly for 
further updates or join our NAS Cambridge Facebook Group for notifications. 

---------------------------------------- 

Disability Cambridgeshire 

Like many other organisations we have taken the unprecedented step to close our office in 
Orwell House until the 4th of May when we will review the situation again.  
 
We want to reassure you that our caseworkers will be working from home and will continue 
to support their clients. Just like the CAB we will not be able offer appointments or home 
visits, but we will communicate by phone and email.  
 
Please go to our website for full details 

 

Godmanchester FB Operating procedure. 

Following the Government announcement last night; 

With effect from 24 03 2020; 

 GFB will continue to operate in the medium, and we hope, longer term. 

 Our main priority is ensuring the safety of everyone who comes to a food bank – whether 
it’s someone needing help, someone volunteering their time, or someone making a donation 
– and so stringent social spacing and restriction of activity is in place. 

 
 Our ‘target group’ remains people who are in food crisis and are referred to us with a 

voucher from a registered agency.   
  

 We cannot replace the shops as a food source and we rely on food donated by shoppers. We 
cannot buy to make up stocks if there is no food to buy. 

------------------------------------------ 

Headway Cambridgeshire Update 

 

Following our recent email regarding the temporary suspension of our in-person groups, we 

are happy to share with you our new programme of virtual services. 

  

In order to continue to support clients to meet their individual goals, our specialist team of 

rehabilitation workers, coordinators and personal trainers are delivering adapted sessions 

via telephone and video call. 
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We are pleased to be able to offer the comprehensive package of support below: 

  

Virtual  Hub - Group activity programme with sessions such as creative arts, physical 

exercise, games, cognitive and life skills (Includes postal activity packs). 

 

Independence Service - 1:1 goal led rehabilitation and support. 

 

Independence Outdoors - Woodwork and practical projects to do at home, cognitive and 

emotional support, both 1:1 and in groups. 

 

Personal Training  - Individually tailored exercise sessions with a qualified instructor to help 

improve cardiovascular stamina, muscular strength, balance and coordination. 

 

Community Connections  - 1:1 support to get into education, training or work. 

 

Virtual Horticulture - Peer support, gardening guidance and project work to try at home. 

 

Carer Support Groups - Online support group for those who care for loved ones with a 

brain injury. 

 

Community Brain Injury Co-ordinators - Information, advice and support, including 

signposting and benefits support for clients and families, including those at Addenbrooke’s 

hospital. 

 

We know that people with a brain injury and their families across Cambridgeshire need us 

now more than ever. We hope that over the coming weeks, these services help our clients 

stay as connected, active and well as possible. 

 

Please get in touch with us if you, or someone you know, would like to access any of the 

above services. Our phone line is open as normal so you can continue to contact us on 

01223 576550 with any enquiries and to access over the phone information, advice and 

support. You can also keep in touch with us on Facebook, Instagram, Twitter and via email 

at info@headway-cambs.org.uk 

 

We would like to reiterate our thanks to our staff, client, carers, volunteers and supporters for 

their dedication, commitment and understanding during this time. Together we make a 

difference to those living with brain injury and their families. 

 

We are here if you need us. 

The Headway Cambridgeshire Team 

------------------------------------------ 
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